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| MEDICAL INSURANCE
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Primary Care Physician (PCP)
prescribes a prescription

Prescription sent to PPS or
local Pharmacy to process

OPTION 2: PHARMACY

Local pharmacy will run through
Southern Scripts to determine if phamarcy

OPTION 1:MAIL ORDER
POSTAL PRESCRIPTION SERVICE (PPS)
To setup account, member contacts PPS
at 800.552.6694

will reject presscriptions

will process prescriptions
less than $350 5350 or more. Southern Scripts will forward
prescription to SHARx

Member needs UMR insurance card and provides
phone number & email, etc. to receive reminders

OPTION 3: SHARx
will source medications through
alternative routes to find them cheaper or free

Pharmacy will dispense medication & member pays
copay based on Tierreference page 6 ofthe
Employee Benefit Guide

PPS will verifycoverage through Southern Scripts

J
To setup account, member contact SHARX at
314.451.3555 option#1 and provide demographics,
insurance card, medication, & doctor. Once setup,
download Sharx application

PPS can process prescriptions fora 3 month supply:
Tier1 for 50 or Tier 2 & 3 for2 timesthe regular
copay reference page 6 of Employee Benefit Guide

"y
To received reminders, the member provides
phone number and email

PPSwill send areminder to members through email
or text & contact PCP for new prescription
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|PRESCRIPTION SERVIGE

Network
Pharmacy Locator

@ southernscripts.net/members.php

Mail Order Information
Postal Prescription Services

®
Postal Prescription Services

Covered Medications
under the Pharmacy
Benefit

Download the app today!

A pharmacy network is a group of pharmacies that are contracted with
Southern Scripts to provide covered products and services to members
at discounted rates. The Southern Scripts pharmacy network consists
of independent and retail pharmacies. The Network Pharmacy Locator
Tool allows members to search for a list of pharmacies near a specific
location that are inclusive to the Southern Scripts pharmacy network.
To access the Network Pharmacy Locator, please visit the website to
the left.

Zip Code: 1. Enter your ZIP code
The Southern Scripts Bin Number
Bin: 015433 is 015433
Group Code: 3. Enter your Group Code found on
= your insurance/prescription card
Search Radius: | 1° - 4. Select your search radius based on
 Search | your ZIP code

Name: Postal Prescription Services
Pharmacy NPI: 1528003910
FAQs: ppsrx.com/topic/postal-prescription-service-faqs

Hours of Operation Contact
Monday-Friday Toll Free: (800) 552-6694
6:00am - 6:00pm PST Website: ppsrx.com

Saturday
9:00 AM - 2:00 PM PST

Have questions regarding your covered medications? Please call our
dedicated Customer Service Team at (800) 710-9341 for assistance.
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|PRESCRIPTION SERVIGE
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JREAL APPEAL / WELLN&S PROGRAM

Redl Weight loss that’s free.’
Appeal A transformation that’s real.

® ; iai i , :
Real Appeal® is a.dlgltal weight loss ¢ s T
program customized to what works for you. \ TR

With Real Appeal, you learn simple steps to
help you transform. f \
- "k-
f

4 out of 5 at-risk Real Appeal
members lost an average of 10 lbs.
after attending 4 online classes.

Up to a year of support.

With Real Appeal, you get professional weight loss coaching from a Transformation
Coach who leads your weekly online group sessions. Our coaches are experts in
helping you meet your goals.

Made for real life.

A Success Kit containing step-by-step guides, workout DVDs,
gear, delicious recipes, healthy kitchen cooking tools and
more comes after your first group session.

100,000+ members and 1 million+ pounds lost make it real.

Enroll today at
enroll.realappeal.com

For the best experience, access Real Appeal from your own device.

*Real Appeal is offered at no additional cost to you as part of your medical benefits Ageal | 1 millien
plan, subject to eligibility requirements. pea pounds lost

Consult with your physician or health care provider before engaging in any weight-loss program. Results may vary. © Real Appeal 2017 #1323
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| TELEMEDICINE & VIRTAL MENTAL HEALTH
w first stop health’ Care you will love. | (888)691-7867 | fshealth.com

Care At Your

Fingertips, 24/7

sl -~
o
1 N

OPENING DOORS TO OPPORTUNITIES

You now have access to doctors and counselors via phone or video with
telemedicine and virtual counseling. Both services are provided to all employees and
their immediate family members for FREE. A visit costs S0.

(ej Talk to a doctor 24/7 @ Talk to a counselor
Get treatment within minutes for minor Sometimes, you just need someone
injuries, illnesses, and prescriptions. to talk to. Get short-term counseling

to work through:
= Cough & Sore Throat 9

= |nfection (Sinus, Ear, UTI, etc.)
® Skin Rash

= Muscle/Joint Pain

= Medication Refill*

Anxiety

Depression
Marital/Relationship
Substance Use
Work/Life Stress

‘Always cordial, caring, and very
upbeat! Thank you for making

us feel better mentally as well as
ph}/Sica”}’!" - Helen from Qhio

Gettheapp . [

@& AppStore | P> Google Play

Use your SSN to log in.
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JTELEMEDICINE & VIRTAL MENTAL HEALTH

m-' first stop health’ R@ ‘«ﬂ

OPENING DOORS TO OPPORTUNITIES

RCMA provides telemedicine and virtual counseling for FREE to you
and up to 7 immediate family members*, even if they're not
enrolled in a medical plan. Add them to your profile today!

FSH Mobile App

1.Download the First Stop Health mobile app

2.Log into your account using the last 4
digits of your SSN

3.Click "Family," then "Add a family member"

4 Follow on-screen instructions

Hello, Jane.

How can we help you?

s

Available on the

@& AppStore o éor;éle Play

Patient Dashboard

1.Log in at fshealth.com
2.Click "Family," then "Add Family"
3. Follow on-screen instructions

You can also just call 888-691-7867.

*A family membership may include up to a total of seven (7) registered members, all of whom must be related to the primary member
in one of the following ways: marriage, civil union, domestic partnership, and child/grandchild (any age) or parent relationship.

Care you will love. | (888) 691-7867 | fshealth.com
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Your source of health news.

Read Healthy You

LN ]
Find COVID-19 vaccination resources near you

ination informatio

> Look up the latest COVID-19 v: ir area, including who can receive a vaccine. r = A
Yy3 4 (urac s et 0s§
Get free OTC at-home COVID-19 tests from the Federal government
. -’

ACCREDITED
Health Utiization Management
Expires 01/01/2024

COVID19 tests hpp e i ﬂy Tom

UMR | Health app Connect with us Healthy You
Magazine
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Sun Life

Find A Dentist

There are multiple ways to find a dentist. Please review all of the options available to determine the best one for you.

Option 1: Search by your Group ID

Group ID [945350 -

Search

Where can | find my Group ID?

This number can typically be found in communications sent regarding your employer plan, en dental ID cards, or within our Benefit Tools mobile app.
uzZrJ Ty ™ LA £° S | l\l\) TNJO T Z Uz T TNJO
z
~

Your group offers multiple plans.

1o Choose the plan you enrolled in from the list below.

2y

= DHMO/Prepaid Plan - DHMO Dental Series FL

H = PPOPlan —
b NJ NJ
3s ez
Sun Life

Find a Dentist

A Please choose the state

Your Plan and Network:

of your local employer's physical address or where your plan was purchas

Prepaid Dental Series

Soarch for the closest dentist Search for a specific dentist

Enter your Zip Code OR City and State OR complete address.

Zip Code
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Your Eye Health and Well-Being is Our Priority

We're committed to helping you prioritize your eye health. To get started, create an account
jour benefits and access your Member ID card. You can find an in-network
an appointment today.
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All times
of day:

Telemedicine

w first stop health’

v Upper respiratory

Urgent Care

When primary care doctor's
office is closed:

Sudden shortness
of breath

Cold, flu or sinus pain

infection Sprain

v
v
v Sinus infection v" Rashes/minorburns Intense chest pain
v" Commoncold/ Flu v Ear pain Broken bone
v Cough v Animal or insect bite Severe burn or bleeding
v Mild allergies v" Feverover101.5 Open wounds
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|EMPLOYEE ASSISTANCEROGRAM

Confidential Emotional Support

Cur highly trained clinicians will listeén to your concerms and help you of
wour family members with any iIssues, ||'|{'|l_,|_',|r‘L_;

e-f) & Anwiety, depression, stress

* Grief, loss and life adjustments

* Relationship/marital conflicts

Work-Life Solutions

® @ Owur spacialists provide qualified referrals and resourcas for just about
anything on your to-da list, such as

* Finding child and elder care

* Hiring movers or home repair contractors

® Planning events, locating pet care

Legal Guidance

Talk to our attorneys for practical assistance with your most pressing
legal issues, including

* Divorce, adoption, family law, wills, trusts and more

Meed representation? Get a free 30-minute consultation and a 25%

reduction in feas,

Financial Resources

Owr financial experts can assist with a wide range of issues

* Retirement, taxas, mortgages, budgeting and more

For additional guidance, we can refer you to a bocal financial professional and
arrange to reimburse you for the cost of an initial one-hour in-person consult

Online Support

GuidanceResources” Onling is your 24/7 link 1o vital information, tools
and support. Log on for

* Articles, podcasts, videos, shdeshows
* On-demand trainings

* "Ask the Expert” personal responses 1o your questions

Help for New Parents

ParentGuidance™ supports you through the process of becoming a
biclogical or adoptive parent, including

* Preparing for the baby emotionally and financially

# Finding child care

* Planning for back-to-work and othar issues

Free Online Will Preparation
EstateGuidance® lats you quickly and easily create a will onlina
* Specify your wishes for your property

* Provide funeral and bunal instructions

& Choose a guandian for your children

What happens when | call for counseling support?
When you call, you will speak with a GuidanceConsultant™, a master's- or PhD-level
counselor who will collect some general information about you and will talk with you
about your needs. The GuidanceConsultant will provide the name of a counselor who
can assist you. You will receive counseling through the EAP up to 3 sessions per
1ssue, per person, per calendar year. You can then set up an appomtment to speak
with the counselor over the phone or schedule a face-to-face visit

What counseling services does the EAP provide?
The EAP provides free short-term counseling with counselors in your area who
can help you with your emotional concerns

If the counselor determines that your issues can be resolved with short-term
counseling, you will receive counseling through the EAP. However, if itis
determined that the problem cannot be resolved in short-term counseling in the
EAP and you will need longer-term treatment, you will be referred to a specialist
early on and your insurance coverage will be activated

Contact EAPBusiness
Class™ Anytime

No-cost, confidential solutions to life's challenges.

Call: 877.595.5281
TTY: 800.697.0353

Online: guidanceresources.com
App: GuidanceNow™
Web ID: EAPBusiness

24/7 Support,
Resources &
Information

GGFL-1597

Contact EAPBusiness Class Anytime

Call: 877.595.5281

TTY: 800.697.0353

Online: guidanceresources.com
App: GuidanceNow™

Web ID: EAPBusiness
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|ADDITIONAL BENEFITS
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TRAVEL ASSISTANCE SERVICES

Medical Consultation, Evaluation & Referral

Calls to Assist America's Operations Center are evaluated
by medical personnel and referred to qualified doctors
and/or hospitals.

Foreign Hospital Admission Assistance

Assist America fosters prompt hospital admission outside
the United States by validating the member’s health
coverage or by advancing funds to the hospital as needed.

Emergency Medical Evacuation

If adequate medical facilities are not available locally,
Assist America will use whatever mode of transport,
equipment and personnel necessary to evacuate a
member to the nearest facility capable of providing a high
standard of care.

Medical Monitoring
Assist America’s medical personnel will maintain regular
communication with the member's attending physician
and/or hospital and relay information to the family, as
appropriate.
My Medical Repatriation
e/ If a member still requires medical assistance upon being
discharged from a hospital, Assist America will repatriate
them home or to a rehabilitation facility with a medical or
non-medical escort, as necessary.

Prescription Assistance
If a member needs a replacement prescription while
traveling, Assist America will help in filling that prescription.

ID THEFT PROTECTION SERVICES

Assist America offers prevention and resolution tools to
safeguard your data and restore its integrity if it is used
fraudulently. These services include:

24/T Access to Identity Protection Experts

You have 24/7 direct emergency access to ID Theft Protection
experts who can provide guidance in dealing with identity fraud
issues.

Credit Card and Document Registration

Register your details using our secure website to store
information from credit cards, banks and other important
document in a single, centralized and secured location.

Internet Fraud Monitoring

Upon registration, we use a real-time web-crawling technology to
monitor any sign of your registered personal data on suspicious
sites. You will receive automatic warning notifications if it is
discovered that your data is being used fraudulently.

24/7 Identity Fraud Support
If you are a victim of identity fraud, a dedicated ID Theft
Protection expert will guide you in mitigating the consequences
of the fraud. Your caseworker will also notify credit and debit
card issuers if your credit or debit card(s) is lost or stolen.
To activate these identity protection services, visit:
” 2 fsunlif

F{SS bDe&SNJI gAGK TFdzf f
RAAOfFAYSNI YR O2YRAo?Z

Care of Minor Children

Assist America will arrange for the care of children

left unattended as the result of a medical emergency
and pay for any transportation costs involved in such
arrangements.

Compassionate Visit

If a member is traveling alone and will be hospitalized
for more than seven days, Assist America will provide
economy, round-trip, common carrier transportation
to the place of hospitalization for a designated family
member or friend.

Return of Mortal Remains

Assist America will assist with the logistics of returning
a member’s remains home in the event of his or her
death during travel.

Other non-medical emergency assistance services include:

* Return of Vehicle

» Lost Luggage & Document Assistance

* Legal & Interpreter Referrals

+ Emergency Message Transmission

+ Bail Bond & Emergency Cash Coordination
+ Emergency Trauma Counseling

*  Pre-trip Information

For more information, visit www.assistamerica.com.

DOWNLOAD THE MOBILE APP

Access a wide range of global emergency assistance
services from your phone by downloading the FREE Assist
America Mobile App for iPhone and Android.

The Mobile App’s features include:

* Tap for Help: One-touch call to our 24/7 Operations Center

* Pre-Trip Information: Access detailed country-specific
information to prepare your trip

+ Digital 1D Card: Your Assist America membership card is
stored inside the App

* Travel Alerts: Receive alerts on urgent global situations
that may impact travel

* Travel Status Indicator: This feature indicated when you
are eligible for services

* Embassy & U.S. Pharmacy Locator: Locate the nearest
embassy/consulate of 23 countries around the world and
the nearest pharmacies in the U.S.

* Available in 7 Languages: English, Spanish, Arabic,
Mandarin, Thai, Bahasa, and French

Complete the set-up process by entering your Assist America
reference number 01-AA-SUL-100101.

-

GLOBAL EMERGENCY

SERVICES

ASsISEamernica

Reference # 01-AA-SUL-100101

R S|0fe A B T AL B HZREAS,
Opera\l:ons Center at:

Mﬁ 986 aay.fuutsldul_'sa 5_1lh.t'. CalﬁD

+1 800 872 1414 (mside USA - Toll Free)

"\ Or email at: medservices@assistamerica.com /'
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EMPLOYER CONTRIBUTINGS
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|AFFORDABLE CARE ACT (ACA)
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FEDERAL GUIDELINES
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